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• Special thanks to Tammy Jowers and everyone at:







Eight 90-minute sessions scheduled during the week
• Mornings and afternoons on Monday, Wednesday and Friday

– Monday and Wednesday morning sessions are extended by 30 
minutes

• Monday—for welcoming comments

• Wednesday for the announcement of the Sue Ann Head Award Winner

• Afternoon sessions only on Tuesday and Thursday



Unable to watch at the scheduled 
time?
• On Demand option is available 

through November 13

• Access all sessions via the 
Session Hall link 
from the conference website:
tn.gov/workers-comp-conference

https://www.tn.gov/workers-comp-conference


All sessions will end with a Q&A segment 
• Approximately 15 minutes long

• You can continue to submit questions and comments afterwards via Slack.

Available whether you are watching Live or On Demand

Ask questions, share your thoughts or experiences:
• Via Q&A feature on Zoom

• Via email: tn.conferenceInfo@iwcf.us

• Via Slack aka the Conference Communications Hub (preferred)

mailto:tn.conferenceInfo@iwcf.us


It will help simulate face-to-face discussion through “channels”

• Form groups of similar individuals

• Share something personal just to introduce yourself (networking)

• #introductions channel

• Where you work, what you do, your favorite _________

• See the questions that others have asked and provide input

• Provide comments on other people’s comments

• Share your thoughts to encourage discussion

And—it’s absolutely FREE!



Open the Slack app prior to each session. 

The link is in the Session Hall:



• Approved Credit Hours
– CRC

• 11.50 general hours, 1.50 ethics hours

– CDMS
• 11.50 general hours, 1.50 ethics hours

– CLE
• 13.0 total; 8.50 general hours, 4.50 ethics hours

– Mediation
• 9 general hours, 1.0 mediation ethics hours, 2.0 mediation issues hours

– SHRM
• 13.0 general hours

– Property & Casualty 
• 8 hours

– CCM
• 11.50 general hours, 1.50 ethics hours



1. Listen for each presenter to say their “Session Key”

– This is required to prove that you paid attention to the presentation

– It will be said by the presenter at least twice during each session

– If you miss it, you can go back and watch it On Demand

2. After the session ends, return to the Session Hall.  



Before you 
click 

“Next” 
on the Session Hall page,

after each session.







We are building a 

Virtual Pumpkin Patch 
to raise funds for



• It’s in the Virtual Exhibit Hall

• Kids’ Chance of Tennessee is a 501(c)(3) non-profit 
organization

• Provides college scholarships to kids whose parents were 
killed or catastrophically injured in a work-related incident.

Virtual Pumpkin Patch 
Transactions processed by PayPal; no account required.



• Please show your support by purchasing:

100% of the money raised will go to Kids’ Chance.

Pumpkin Bushel of Hay

Ghost Bat

Basket of Mums Scarecrow

Wagon Ride Skeleton

Black Cat Zombie

Haunted House You can even control the weather



• We will be awarding a $50 AMEX Gift Card 
after both of Monday’s sessions.
– You do not need to be “present” at either session to win.

– The winners will be randomly selected from all conference registrants.

• Beginning Tuesday, we will be looking at Scavenger Hunt submissions and 
awarding a $50 AMEX Gift Card after each session.

– The winners will be randomly selected from all 
Scavenger Hunt participants. Collect the keywords 
from each booth in the Virtual Exhibit Hall.

• The Grand Prize, awarded after Friday’s final session, will be a $150 AMEX Gift 
Card.

• That’s eight separate chances to win!!





Hosted by Tammy Jowers with Select Physical 
Therapy

• Tuesday 5pm Central time

• BYO—potent potable  (teetotalers are welcome!)

• Cocktail and Mocktail recipes are linked on 
conference website

• Encourage everyone to attend, to meet and 
network

• Even more Prizes

• Guaranteed to be a good time



• The International Workers’ Compensation Foundation
– Eric Oxfeld, Executive Director

– Jeanne Bush, Conference Planning Manager



• Mr. Kyle Jones
– Bureau's Communications 

Coordinator



THANK YOU for attending!



THANK YOU for attending!


